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This Conduct Code defines who we are, how we operate, and what we expect from everyone who is part of 
our organization and network of collaborators. It establishes the ethical, social, environmental, and 
governance standards that guide our decisions at every level of the company. Integrity is not an addition to 
our business model; it is its foundation.
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Noxguard organization and its business partners in the following areas:  

People
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EXPECTATION

Noxguard encourages its employees and partners to adopt proactive strategies to identify and 
mitigate human rights–related risks in their operations and supply chains, actively engaging with 
civil society organizations and experts specialized in this field.
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EXPECTATION

Noxguard promotes collaboration with international organizations, NGOs, and industry associations 
to raise awareness and actively eradicate forced labor throughout the value chain.

EXPECTATION

Noxguard encourages its employees and partners to actively participate in initiatives that promote 
children’s rights, access to education, and the healthy development of the communities where it 
operates.

EXPECTATION

Noxguard promotes work models that support a healthy work–life balance and encourages the 
periodic review of employees’ actual needs.
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EXPECTATION

Noxguard encourages the adoption of compensation structures that reflect employees’ skills, 
experience, and performance, with the objective of achieving living wage standards in all the 
territories where it operates.

EXPECTATION

Noxguard actively promotes diversity, equity, and inclusion by encouraging policies and working 
conditions that value and embrace human diversity in all its expressions. Dialogue with specialized 
organizations is encouraged to identify structural causes of discrimination.

EXPECTATION

Noxguard promotes active social dialogue with its employees, based on recognition, motivation, 
and collective participation in the continuous improvement of the work environment.
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Noxguard encourages the implementation of long-term health and safety strategies that consider all 
segments of the workforce, the active involvement of workers in the design of their work environ-
ments, and the adoption of international standards such as ISO 45001 for occupational health and 
safety management.
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EXPECTATION

Noxguard promotes the precautionary principle as a guiding criterion for sourcing: whenever 
alternatives are available, those with the lowest environmental and social impact will be preferred. 
Active participation in sustainable supply chain certification programs and the adoption of circular 
approaches for packaging and distribution materials are encouraged.
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EXPECTATION

Noxguard encourages the adoption of the 9R framework (Refuse, Reduce, Reuse, Repair, Refur-
bish, Remanufacture, Recycle, Recover energy, and Dispose responsibly) as a guide for 
decision-making regarding materials and waste. Business models that extend the lifespan of DEF 
containers and packaging are promoted in order to maximize their reuse. 

EXPECTATION

Noxguard encourages the implementation of long-term strategies for water efficiency, the protection 
of water sources, and contributions to water availability for local communities. Participation in expert 
networks focused on water management and the adoption of certifications such as ISO 14046 for 
water footprint are promoted.

EXPECTATION

Noxguard promotes the principle of substitution as a guiding framework for innovation in its formula-
tions and processes. The company aspires to eliminate any dependence on substances classified 
as Substances of Very High Concern (SVHC), promoting safer alternatives for people and the 
environment throughout its entire value chain.
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Noxguard aspires to adopt a net-positive impact approach to biodiversity by establishing 
measurable targets to reduce its ecological footprint and actively contribute to the restoration of 
degraded ecosystems in the territories where it operates.
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EXPECTATION

Noxguard encourages the verification of its GHG reduction targets by organizations such as the 
Science Based Targets initiative (SBTi) and promotes the calculation of the full life cycle assess-
ment (LCA) of its products as a tool for continuous improvement and transparent communication 
with its customers.
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EXPECTATION

Noxguard actively promotes the adoption of low- or zero-emission vehicle fleets for the distribution 
of its products, recognizing the coherence that must exist between the company’s environmental 
purpose and the means used to achieve it. The exploration of multimodal transportation options 
with a lower climate impact is also encouraged.

EXPECTATION

Noxguard aspires to fully meet its operational energy needs with certified renewable energy sourc-
es, progressing toward this goal through defined annual interim targets that are publicly communi-
cated and third-party verified. The use of Renewable Energy Certificates (RECs/EACs) or equiva-
lent instruments is encouraged as transitional measures.
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EXPECTATION

Noxguard encourages the implementation of comprehensive corporate anti-corruption compliance 
programs, including periodic training, dedicated whistleblowing channels, and proactive monitoring 
mechanisms for all employees and the distribution network.
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EXPECTATION

Noxguard encourages the implementation of competition compliance programs across its entire 
distribution network and among its business partners, ensuring that Noxguard’s market practices 
contribute to a transparent, dynamic, and competitive Diesel Exhaust Fluid (DEF) sector. 

EXPECTATION

Noxguard implements a privacy by design approach, incorporating the protection of personal data 
as a guiding principle in the development of all its processes, information systems, and relation-
ships with third parties.

EXPECTATION

Noxguard encourages the certification of its information security management systems in accordance 
with ISO/IEC 27001, as well as the periodic conduct of vulnerability assessments, penetration 
testing, and continuous cybersecurity training for all employees.
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